v

&
I

Privacy NOTICE Last Date Updated:
: July 13, 2026

This Privacy Notice explains how we collect, use, disclose, and

protect your personal information, as well as the choices and rights

available to you regarding your information. We are committed to

safeguarding your personal information through appropriate

administrative, technical, and physical security measures. Please

read this Privacy Notice carefully to understand our privacy

practices.

Our Commitment to Your Privacy

We are committed to protecting your personal information and using it responsibly. We do not
sell your personal information. We share personal information only as described in this Privacy
Notice with trusted service providers, affiliated YMCA organizations, and others as necessary to
operate our programs and services and comply with legal obligations, or with your consent where
required.

We limit access to your personal information to employees, volunteers, and authorized service
providers who need it to perform their responsibilities or provide services on our behalf.

We maintain access controls and other safeguards designed to help protect your personal
information from unauthorized access, use, or disclosure. If you have questions or concerns
about this Privacy Policy, please contact us using the information provided below.

Changes to This Privacy Notice

We may update this Privacy Notice from time to time to reflect changes in our practices,
technology, legal requirements, or the services we provide. When we make changes to this
Privacy Notice, we will update the Last Updated date at the top of this Privacy Notice. If material
changes are made to this Privacy Notice, we will provide notice as required by applicable law,
such as by posting a notice on our website or through other appropriate communication
methods.

We encourage you to review this Privacy Notice periodically to stay informed about how we
collect, use, and protect your personal information.

Scope of This Privacy Notice

This Privacy Notice applies to the personal information we collect when you interact with the
Fanwood-Scotch Plains YMCA (the “YMCA"), including through our websites, mobile applications,
online services, membership and program registrations, and in-person visits to our facilities or
program locations.

This Privacy Notice does not apply to third-party websites, applications, or services that may be
linked from our websites. Those third parties maintain their own privacy practices, and we
encourage you to review their privacy policies before providing personal information.

This Privacy Notice also does not apply to protected health information ("PHI") that is collected,

used, or disclosed in connection with programs or services subject to the federal Health
Insurance Portability and Accountability Act of 1996, as amended (“HIPAA"), or other applicable
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health privacy laws. Such information is governed by applicable law and any separate privacy
notices provided for those programs or services.

Collection of Personal Information

We collect personal information that you provide to us when you interact with the YMCA, whether
in person, through our websites or mobile applications, by phone, or through other
communications. The personal information we collect depends on the nature of your interaction
with us and may include:

Name

Mailing address

Email address

Telephone number

Date of birth

Emergency contact information

Membership and program participation information

Demographic information

Payment and donation information

Information necessary to administer programs, ensure the safety of our members and
participants, or comply with applicable laws and YMCA policies

e Other information you choose to provide to us

We may collect personal information in connection with activities such as:

Becoming a YMCA member

Registering for programs, classes, camps, leagues, events, or other YMCA activities
Participating in YMCA Nationwide Membership

Making a donation or payment

Completing surveys, submitting forms, or providing feedback

Requesting information about our programs, memberships, or services

Contacting us with questions or requests

Collection and Use of Photographs

We may collect or capture your photograph for identification, safety, security, or membership
administration purposes, such as verifying your identity when you visit our facilities or participate
in YMCA programs. This may include capturing your image at a YMCA location or using a
photograph from a government-issued identification document, where appropriate.

From time to time, the YMCA may photograph or record activities, events, or programs for
promotional, educational, or historical purposes. The use of your photograph or likeness for
these purposes is subject to the media authorization or consent you provide as part of your
membership or program registration, or as otherwise required by applicable law.

Use and Disclosure of Personal Information

We may use the personal information you provide to communicate with you about YMCA
programs, services, activities, memberships, events, donations, and other opportunities that
may be of interest to you or your family.

We do not sell or rent personal information, including information about children.

We may share personal information with trusted service providers who help us operate our
organization and deliver services, such as payment processors, technology providers,
communications platforms, marketing service providers, and other operational partners. These
providers are permitted to use personal information only as necessary to provide services to us
or as otherwise permitted by law.
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We may also share personal information with affiliated YMCA organizations, community partners,
or similar nonprofit organizations when appropriate to support YMCA programs, services, or
activities that may be relevant to you.

We may disclose personal information when required or permitted by law, including to regulatory
authorities, law enforcement, emergency personnel, or other appropriate parties when we
believe disclosure is necessary to comply with legal obligations, protect rights and safety,
respond to an emergency, prevent fraud, or support the investigation or defense of legal claims.

Payment and Donation Information

When you make a payment or donation, we collect the personal and payment information
necessary to process your transaction, provide a receipt, maintain our records, and administer
your membership, programs, or donation.

Your payment information is transmitted to us, using secure, encrypted technology designed to
protect your privacy. Your payment information is encrypted while it is stored in our systems
and is accessible only to authorized personnel with a legitimate business need.

Collection of Sensitive Information

Where necessary, the YMCA may collect certain sensitive information from you, including:
e Credit card or bank account information to process fees or donations;
e Health information in connection with various fitness programs, youth programs, health
screenings, or other health service events that we may offer from time to time.

Access to sensitive information is restricted to those individuals who have a legitimate need. We
will not use or disclose your information to third parties unless such disclosure is necessary to
accomplish the purpose for which the information is collected.

Privacy of Children

We may collect personal information about children under the age of 13 when that information is
provided by a parent or legal guardian in connection with registration for YMCA programs and
services. We use this information only as necessary to administer those programs and protect
the information in accordance with this Privacy Policy. If we knowingly collect information directly
from children under 13, we comply with Children's Online Privacy Protection Act (COPPA) and
applicable law.

Third-Party Websites and Services

Our websites may contain links to third-party websites, applications, or services for your
convenience. These third parties operate independently of us, and we are not responsible for
their content, privacy practices, or security measures.

When you leave our websites or interact with a third-party service, your use of that service is
governed by the third party's own terms, conditions, and privacy policy. We encourage you to
review those policies before providing any personal information or using their services.
Communication Preferences

If you choose to receive communications from us, you may update your preferences or

unsubscribe at any time by following the “Unsubscribe” instructions included in our emails or by
contacting us using the information provided below.
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Please note that even if you opt out of receiving marketing communications, we may still send
you important administrative or transactional messages related to your membership, programs,
donations, or other interactions with the YMCA.

If you request that we delete or restrict the use of your personal information, we will honor your
request to the extent required by applicable law. Certain information may be retained as
necessary to comply with legal obligations, resolve disputes, enforce our agreements, or
maintain appropriate business records.

Personal Data Access and Accuracy

If you have questions, concerns, or requests regarding your personal information or this Privacy
Policy, please contact us using the information provided below.

Subject to applicable law, you may request access to, correction of, or deletion of your personal
information. We will review and respond to your request within a reasonable timeframe and take
appropriate steps to update or correct inaccurate information, as required by law.

Security

We maintain appropriate administrative, technical, and physical safeguards designed to protect
personal information from unauthorized access, use, disclosure, alteration, or destruction. While
we strive to protect the security of your personal information, no method of transmitting
information over the internet or storing electronic information is completely secure. Accordingly,
we cannot guarantee the absolute security of your personal information.

International Users

Our website is operated in the United States and is intended for users located in the United
States. If you access our website or provide personal information from outside the United States,
please be aware that your information may be transferred to, stored, and processed in the
United States, where privacy and data protection laws may differ from those in your country of
residence.

By using our website or services, or by providing us with your personal information, you
acknowledge and, where required by applicable law, consent to the transfer, storage, and
processing of your information in the United States in accordance with United States law.

Updating your Personal Information

You can update your personal information by emailing us at membership@fspymca.org, by
logging into your YMCA Membership Account or via a written request mailed to: Kristine Keating,
Membership Engagement Director, 1340 Martine Ave. Scotch Plains NJ, 07076.
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